
Facts & Stats

The FBI receives over 2,000 
fraud complaints daily.4

Victim losses were
reported to be over

$10.3 billion last year.4

Digital identity theft and fraud activity

50% of Americans are worried 
about their digital security

and data breaches.1

100
online passwords2

8+
hours/day online3

We do so much online—from banking to shopping to socializing 
and more. Make the internet safer for you and your family with 
MetLife and Aura Identity & Fraud Protection, which offers all-in-
one proactive protection to help stop threats before they strike. 

The average consumer’s digital activity

22
devices1

Identity Theft Protection
Get alerted to detected threats 
to your identity, SSN, online 
accounts and more. Plus, guard 
against data brokers who try to 
sell your info on the web.

Digital Security
Connect online more securely 
and privately with intelligent 
safety tools that help protect 
your passwords, devices and 
Wi-Fi connections from hackers.

Financial Fraud Protection
Stay one step ahead of threats 
with credit, bank account, 
personal property monitoring 
and financial tools to help keep 
your assets safe.

Identity & Fraud Protection powered by Aura includes these features 

to help minimize the risk of identity theft:
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Questions? Aura’s customer 
support team is available 24/7/365 
at 1-844-931-2872.
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No one can prevent all identity theft or monitor all transactions effectively.

Aura is a product of Aura Sub, LLC. Aura Sub, LLC. is not affiliated with MetLife, and the services and benefits they provide are separate and apart from any MetLife product.

Additional benefits that work for you

• 100% U.S.-based customer support available 24/7/365 to answer account, technical or billing questions.

• White glove fraud resolution services to assist victims of fraud through every step of the restoration 
process.

Enroll in MetLife and Aura Identity & Fraud 

Protection during annual enrollment.
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